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THANK YOU FOR 
PURCHASING OUR 
102CM TOWER FAN 
We hope it will delight you and that it 
will get a special place in your home. 
Enjoy! 
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IMPORTANT SAFEGUARDS 
Please read these instructions carefully and keep them for future 
reference. When using this appliance, basic safety precautions should 
always be followed, including but not limited to the following:

1.  This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction concerning 
use of the appliance by a person responsible for their safety.

2.  Children should be supervised to ensure that they do not play with the appliance.
3.  If the supply cord is damaged, it must be replaced by the manufacturer, 

its service agent, or similarly qualified persons to avoid a hazard.
4.  Use only the voltage specified on the rating plate of the appliance.
5.  Keep all objects at least 1 metre from the front, sides and rear of the appliance
6.  This appliance is intended for household use only and not for commercial or industrial use.
7.  Only use this appliance only as described in this manual. Any other use is not 

recommended by the manufacturer and may cause fire, electric shock or injury.
8.  The common cause of overheating is deposits of dust or fluff in the 

appliance. Ensure these deposits are removed regularly by unplugging 
the appliance and vacuum cleaning the air vents and grills.

9.  Always unplug appliance when not in use.
10.  When the appliance has been unpacked, check it for transport damage and 

ensure all parts have been delivered. If parts are missing or the appliance 
has been damaged, contact the retailer you purchased this product from or 
the New Zealand Brabantia Agent, toll free number 0800 127 727.

11.  If your appliance does not work, or is not working properly, contact the place of purchase. 
Repair work on the appliance by unqualified persons can cause serious risk to the user.

12.  Ensure hands are dry before handling the plug or the main unit.
13. Carry out regular checks of the supply cord to ensure no damage is evident.
14.  Ensure that the cord is fully extended (not coiled) while in use.
15.  Avoid contact with the moving parts. Keep hands, hair, clothing, away from blade of the 

fan during operation to reduce the risk of injury to person and/or damage to the unit.
16.  Switch off and use the handle on the back when moving.
17.  It is recommended that this fan is plugged directly into the wall socket.
18.   A correctly specified, undamaged extension cord may be used 

with this fan provided it is used in a safe manner.
19.  Never place appliance close to radiant heat source.
20.  Never operate in areas where petrol, paint or other flammable liquids are used or stored.
21.  Never use the appliance to dry clothes.
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22.  Never insert or allow foreign objects to enter any ventilation or exhaust opening, 
as this may cause an electric shock, fire or damage to the appliance.

23.  Never use abrasive cleaning products on this appliance. Clean with a damp cloth (not wet) 
rinsed in hot soapy water only. Always remove plug from the mains supply before cleaning.

24.  Never connect the appliance to mains supply until completely assembled and adjusted.
25.  Never remove plug from power socket until the appliance has been switched off.
26.   Never remove plug from power socket by pulling cord – always grip the plug.
27.  Never twist, kink or wrap the cord around the appliance, as this may cause 

the insulation to weaken and split. Always ensure that all cord has been 
removed from any cord storage area and is unrolled before use.

28.  Never use this appliance in the immediate surrounds of a bath, a shower, or a 
swimming pool or other liquids. The appliance must not be immersed in any liquids.

29.  Due to the risk of injury, never use this appliance for any purpose other than its intended use. 
This appliance is intended for use in household and similar applications such as staff kitchen 
areas in shops, offices and other working environments, farmhouses, by clients in hotels, 
motels, bed and breakfast type environments and other residential type environments.

30.  Never use this appliance outdoors.
31.  Never operate the appliance with a damaged cord or plug, after it 

malfunctions, or if it has been damaged in any manner. Have the appliance 
checked and repaired by a qualified electrician if repair is necessary.

32.  Never place the unit in wardrobes or other enclosed spaces as this may cause fire hazards.
33.  Store fan in a clean dry place when not in use. 
34.   WARNING: Chemical Burn Hazard. Keep batteries away from children.
35.  WARNING: This product contains a lithium button/coin cell battery. If a new 

or used lithium button/coin cell battery is swallowed or enters the body, it can 
cause severe internal burns and can lead to death in as little as 2 hours. 

36.  WARNING: Always completely secure the battery compartment, if the battery 
compartment does not close securely, stop using the product, remove the batteries, 
and keep it away from children. If you think batteries might have been swallowed 
or placed inside any part of the body, seek immediate medical attention.

37.  WARNING: To reduce the risk of fire or electrical shock, do not 
use this fan with any solid-state speed control device.
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IMPORTANT SAFEY MEASURES
Please ensure that the voltage of the fan corresponds to the mains voltage.

 -  Use the fan only for the purpose(s) defined in the user guide.
 -  Never insert your fingers, pencils or other objects through the fan cage during operation.
 -  Switch the fan off and unplug from mains power supply before moving or cleaning.
 -  The fan should be set up on a stable and level surface to avoid it being knocked over.
 -  Do not expose the fan to excessive heat or humidity, as this can cause damage to the 

electrical components.
 -  Do not immerse in any form of liquid.
 -  It is not advisable to expose people, in particular babies and the elderly, to a continuous 

stream of cold air.
 -  The fan should be kept out of reach of children.
 -  Ensure that the cable does not get caught beneath the device, in drawers, behind 

shelves etc.
 -  Do not run the cable under carpets, rugs, etc.
 -  Ensure the cable is kept away from busy areas to avoid anyone tripping over it.
 -  Do not use if the device or cable becomes damaged. Take it to a specialist for repair.
 -  For indoor use only.
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ASSEMBLY INSTRUCTIONS
Do not operate the tower fan without the base. The tower fan 
base composes of two pieces, front base and rear base.
Step 1: The base needs to be connected together.
Step 2: Before connecting the base to the tower fan, align and insert 
the plastic pins on the back of the base with the holes on the front of 
the base until the two pieces fit together and click into place. 
Step 3: Screw the lock nut until tight and the base is secured.

Step 4: Gently press the power cord into the 
clamps to ensure the fan is stable on the floor. 
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PARTS DESCRIPTION

1. Control Panel
2. Air Outlet
3. Front Cover
4. Handle
5. Air Inlet
6. Rear Cover
7. Base Plate
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Press the POWER button to turn the LED display on or off. 
The LED will display the room temperature when the Tower Fan is turned on.
In sleep mode, the screen turns off if there is no operation for about 30 seconds.

MODES
Select preferred mode between NORMAL and SLEEP modes.

Normal Normal Function has 3 fan speed levels

SLEEP - 3 pre-programmed speed levels.  On initiating SLEEP function, fan 
speed will decrease every 30mins until the lowest speed level is reached. 
Ensuring the quietest possible fan noise overnight.  The LED display will turn 
off after 10secs.

SPEED
Select the fan speed between levels 1 and 3.

OSC
Press to turn the oscillation function on or off.

TIMER
Press TIMER to set a timer or to display timer running time while the timer is working.  
The Tower fan can set from 1 hour to 15 hours. LED display will turn off after 10sec.   
The LED display will come back on if you press any button. 
To turn the timer off - Press POWER to turn off the fan and press to turn it on again.
SLEEP Function – 3 speed levels. Select fan speed, then press the TIMER button to select the 
number of hours, 1hour – 15 hours. The LED display will turn off after 10secs.

LED DISPLAY

Control Panel Remote Control
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REMOTE CONTROL
1.  Be sure to direct the remote control toward the receiver on the control panel. 
2.  Use the remote control within 5 meters from the receiver. If the remote control 

is not directed towards the receiver; the effectiveness will be reduced. 
3.  Do not place any obstacle between the receiver and remote control. 
4.  Please treat your remote control with care. Knocking 

or dropping it will reduce its reliability. 
5.  Please store the remote control safely when not in use. 
6.  Remove battery from remote control before storage.

MUTE (Remote Control)
Turn the beeping that occurs you press a button on or off.

BATTERY REPLACEMENT (Remote Control)
WARNING:  There is a DANGER of explosion if battery is incorrectly 
replaced. Replace only with the same or equivalent type.

1. Remove the battery holder by pressing 
the locking tab with your thumb and 
pulling it out as per the arrow

2. Replace the battery with the same 
type (CR2025 Type Lithium Battery), 
making sure the (+) side facing up.

3. Gently push in the holder until 
securely locked into place.

WARNING
Chemical Burn Hazard keep batteries away from children.
This product contains a lithium button/coin cell battery. If a new or used 
lithium button/coin cell battery is swallowed or enters the body, it can cause 
severe internal burns and can lead to death in as little as 2 hours. 
Always completely secure the battery compartment. If the battery compartment does not 
close securely – stop using the product, remove the batteries, and keep it away from children. 
If you think batteries might have been swallowed or placed inside 
any part of the body, seek immediate medical attention.
Please dispose of the cell battery properly, including keeping them 
away from children. Even used cells may cause injury.
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TROUBLESHOOTING
Problems and Solutions

Symptom Check for Solution

The fan does not run 
when the power is on

Check if the power lead is correctly plugged into the socket 
and the power is on. 
Check if the power cord is completed. 

There is an abnormal 
sound when starting up

Check if any foreign matter has entered the body 
and/or foreign matter has jammed the fan.

The remote control does not 
work when the power is on

Check if the battery power supply is insufficient. 
Check if the battery is installed correctly.

WARNING: If the power cord is damaged, in order to avoid 
danger, it must be replaced by a certified electrician.

CLEANING AND STORAGE
 -  Always turn off the power supply and unplug the appliance from the main socket  

before cleaning. 
 -  Do not use any chemical-based solutions for cleaning fan surfaces. 
 -  Slightly moisten a cloth and then wipe off the surfaces of the fan. 
 -  Ensure fan is completely dry before storage or reconnecting to electrical supply. 
 -  Never immerse the fan or fan motor in water or other liquid. 
 -  When the fan is not in use over a long period of time, protect with a suitable cover after 

cleaning, then store in a dry place or dismantle and return to retail carton for winter 
storage.

 -  Use only a soft cloth to gently wipe the outer surfaces of the clean.
 -  To clean between the grills and fan blade area, we recommend using a pipe cleaner, 

flexible dust wand, vacuum cleaner or compressed air to gently remove the dust.
 -  To clean the grill use a soft dry cloth.
 -  DO NOT immerse the fan in water and never allow water to drip into the motor 

housing.
 -  DO NOT use gasoline, paint thinner or other chemicals to clean the fan.

FOR HOUSEHOLD USE ONLY 
NOT INTENDED FOR COMMERCIAL USE
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SPECIFICATIONS
Model: BBEC4025A  
Rated voltage: 220-240V~50Hz  
Rated power: 45W

WARRANTY
In the unlikely event that you have a problem with your Brabantia appliance, 
please be aware that your Brabantia appliance has a 2-year warranty.
For all enquiries, please contact the retailer you purchased this product from 
or the New Zealand Brabantia Agent toll free number 0800 127 727.

Warranty Exclusions
The warranty will not be valid if:
1.  The product has not been installed, operated or maintained in accordance 

with the manufacturer’s operating instructions provided with the product.
2.  The product has been used for any purpose other than its intended function.
3.  The damage or malfunction of the product is caused by any of the following:

 - Incorrect voltage
 - Accidents (including liquid or moisture damage)
 - Misuse or abuse of the product
 - Faulty or improper installation
 - Mains supply problems, including power spikes or lightning damage
 - Infestation by insects
 -  Tampering or modification of the product by persons other than authorised service 

personnel
 - Exposure to abnormally corrosive materials
 - Insertion of foreign objects into the unit
 - Usage with accessories not pre-approved by Brabantia

Warning: To reduce the risk of fire or electric shock, never use the appliance 
together with an external electronic timer. Have any repairs carried out solely 
by a qualified electrician. Never try to repair the appliance yourself.

PLEASE REFER TO AND HEED ALL WARNINGS AND 
PRECAUTIONS IN THIS INSTRUCTION MANUAL.

DUE TO CONTINUOUS PRODUCT DEVELOPMENT, SPECIFICATIONS 
MAY BE SUBJECT TO CHANGE WITHOUT PRIOR NOTIFICATION.
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ENVIRONMENT FRIENDLY DISPOSAL
This marking indicates that this product should not be disposed of with other 
household waste. To prevent possible harm to the environment or human health from 
uncontrolled waste disposal, recycle it responsibly to promote the sustainable re-use 
of material resources. To dispose of your appliance correctly, please contact or take it 

to your local refuse/recycling centre. Alternatively, contact your local council for information 
on your local re-use centre. Please make this product environmentally safe for recycling.
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PRODUCT INFORMATION
BBEC4025A 102CM TOWER FAN

Manufactured by SRB Pacific Limited under 
exclusive licence of Brabantia Nederland B.V.

SRB Pacific Limited,
PO Box 331260, Takapuna,
Auckland 0740, New Zealand


