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THANK YOU FOR 
PURCHASING OUR 
PORTABLE BLENDER 
We hope it will delight you and that it 
will get a special place in your home. 
Enjoy! 
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IMPORTANT SAFEGUARDS 
When using this appliance, basic safety precautions should always 
be followed, including but not limited to the following:

1.  Read all instructions prior to using the appliance.
2.  Use only a power supply corresponding to the marking on the bottom of the motor base.
3.  ALWAYS exercise care when handling the blade assembly as the blades are sharp. Failure 

to use care when handling the blade assembly may result in a risk of laceration.
4.  Take your time and exercise care during unpacking and appliance setup. This 

appliance contains sharp, loose blades that may cause injury if mishandled.
5.  Before use, wash all parts that contact food. Follow the 

cleaning instructions in this instruction manual.
6.  DO NOT blend hot liquids, effervescent, or carbonated liquids, as doing so may 

cause pressure buildup, resulting in risk of burns or other injuries to the user.
7.  DO NOT fill the blending cup past the 400ml mark, exceeding this 

line can result in leakage or stoppage of the blade.
8.  DO NOT overfill the cup body with ice as it may stop the blades 

from turning resulting in damage to the unit or injury. 
9.  DO NOT put your hands inside the cup body or anywhere near the blade 

assembly. Keep hair, and clothing out of the cup body when loading and 
operating as blades can still activate when the sip lid is removed.

10.  ALWAYS ensure the cup body is securely locked on the motor base before 
blending.  This model will not turn on unless the cup body is secure.

11.  Remove utensils prior to processing. Failure to remove utensils may 
cause damage to the blending cup, or  personal injury.

12.  DO NOT submerge the motor base in any form of liquid to
13.  DO NOT store outdoors. 
14.  Close supervision is necessary when any appliance is used near 

children.  DO NOT allow children to use as a toy.
15.  This appliance is NOT intended to be used by people with reduced physical, sensory, or mental 

capabilities, or lack of experience and knowledge, unless they have been given supervision 
or instruction concerning use of the appliance by a person responsible for their safety.

16.  DO NOT use if the blade is bent or damage is suspected. Before 
each use, inspect the blade assembly for damage.

17.  DO NOT attempt to sharpen blades. 
18.  DO NOT allow any part of the unit to contact hot surfaces, 

including stoves and other heating appliances.
19.  ALWAYS use the appliance on a dry and level surface.
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20.  ONLY use attachments and accessories that are provided with the 
product.  The use of attachments not approved for this appliance may 
cause fire, electric shock, or injury and may void the warranty.

21.  Avoid contact with moving parts during operation and handling of the appliance.  
22.  DO NOT operate the appliance with an empty cup body.
23.  DO NOT microwave any containers or accessories provided with the appliance.
24.  Blend soft fruit/vegetables and liquids only. DO NOT use the appliances for grinding meat, 

beans, nuts or very hard ingredients, this will cause product failure and affect product life. 
25.  DO NOT expose the containers and accessories to extreme 

temperature changes as this may cause damage. 
26.  NEVER leave the appliance unattended while in use.
27.  If you find unmixed ingredients sticking to the sides of the cup body, turn the 

appliance off using the power button, and use a scraper to dislodge ingredients.
28.  DO NOT attempt to remove the cup body and/or sip lid from the motor 

base while the blade is still spinning. Allow the appliance to come 
to a complete stop before removing lid and/or cup body.

29.  DO NOT store ingredients for extended amounts of time before or after blending them. 
Some foods may contain active ingredients or release gases that will expand if left in a 
sealed container. This may result in excessive pressure buildup that can pose a risk of injury.

30.  Should the appliance overheat, a thermal switch will activate and temporarily 
disable the motor. To reset, turn OFF the appliance using the power button 
and allow it to cool for approximately 15 minutes before using again.

31.  DO NOT idle the appliance, stop the machine after idling for 5 seconds and restart.
32.  The appliance will operate for a maximum of 20 seconds before the motor automatically stops. 
33.  DO NOT process dry ingredients without adding liquid to the cup 

body. This appliance is not intended for dry blending.
34.  Only operate with the sip lid on.
35.  DO NOT refrigerate or freeze the appliance.
36.  Switch off the appliance before changing accessories. 
37.  DO NOT misuse the appliance as it may cause injury.

BATTERY USE
The battery is the power source for the Brabantia Portable Blender.  Carefully read 
and follow the instructions.

 -  DO NOT incinerate this appliance even if it is severely damaged. The lithium-ion batteries 
 Always properly recycle products powered by lithium-ion batteries.

 -  Prevent accidental blade activation by ensuring the blender is turned OFF when not in 
use, while cleaning, or when drinking from the sip lid.

 -  Keep the battery away from all metal objects such as paper clips, coins, keys, nails, or 
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screws. Shorting the battery terminals together increases the risk of fire or burns.
 -  A DC motor and battery are inside the appliance. 
 -  A USB-C charger is included with this appliance.
 -  The appliance includes a minimum charge after production.  Please fully charge it before 

your first use, using the USB-C provided.  The charging port is located at the front of the 
motor base under the ON/OFF button.

 -  The minimum charging time is 4 hours, the maximum is 5 hours.  DO NOT overcharge or 
leave the appliance to charge overnight.  This will shorten the life of the appliance and 
battery.

 -  This appliance contains lithium-ion batteries that are not replaceable

KNOW YOUR PORTABLE BLENDER
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USING YOUR PORTABLE BLENDER
Remove all packaging materials from the appliance. 
Before use: hand wash the cup body and lid with hot, soapy water. 
You can also clean the cup body by adding cold water and a drop of 
dishwashing soap to the cup body and blending for one cycle.
Rinse clean and dry.  
Gently rinse the blade assembly and wipe with a damp sponge or 
cloth.  NEVER submerge or run the motor base under water.
DO NOT put any parts of this appliance in the dishwasher.
Always store this appliance in a safe place, upright with the cup body 
attached, so that the blades are covered and not exposed.
IMPORTANT: ENSURE YOU READ THE INSTRUCTION MANUAL BEFORE PROCEEDING.

1.  Ensure the motor base is fully charged and the cup is properly 
installed by aligning the cup body with the motor base.  

2.  Add ingredients, starting with solid ingredients cut into small pieces (approx. 1.5cm x 
1.5cm) then liquid ingredients to the 400ml line. If using ice, always add after the solid 
and liquid ingredients. DO NOT fill ingredients (including ice) past the 400ml line. 

3.  Secure lid onto the cup, twisting clockwise to tighten.  Make 
sure the lid latch is upright and in the locked position.

4.  Press the ON/OFF button to blend for a 20-second blend cycle.  If you need to pulse the 
ingredients or stop you blend cycle early, simply press the ON/OFF button again to stop.

5.  The digital LED will indicate the number of seconds of blending.
6.  Unlock the lid latch by pulling down the latch and push 

up the lid to open and reveal the spout.

CARE AND MAINTENANCE
STEP 1:  Always make sure the appliance is turned OFF and the charger 

is NOT connected to the charging port after each use.
STEP 2:  Hand-wash the Cup and Lid with warm, soapy water and rinse clean. 

NOTE: None of the parts of this appliance are dishwasher safe.
STEP 3:  Gently rinse the blade assembly and wipe with a damp sponge or 

cloth. NOTE: The motor base must not be submerged in water.

You can also clean the cup body by adding cold water and a drop of dishwashing soap to 
the cup body and blending for one cycle.

WARNING: Do not touch blades! They are very sharp.
WARNING: Do not blend hot or warm liquids.
WARNING: Never submerge the Motor Base into water or any other liquid.
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TROUBLESHOOTING

PROBLEM REASON HOW TO SOLVE

Portable Blender 
not working

The cup body is not screwed 
onto the motor base securely

Tighten the cup body 
onto the motor base

Portable Blender stops 
working and LED 
display shows LO

Battery power is low Charge the portable blender

Portable Blender stops 
working and LED display 
shows 5 seconds

Blender has been run idle 
for 5 seconds or more, the 
appliance automatically stops

Press the ON/OFF 
button to restart

Portable Blender stops 
working and LED display 
flashes ER slowly

Blades and motor are 
locked due to hard object

Remove the hard 
object and restart

LED display flashes 
ER fast when securing 
the cup body

The motor is locked due to 
cup body not tightly secured

Resecure the cup body onto 
the motor base tightly

Portable Blender is leaking The silicone ring is not 
inserted correctly

Insert the silicone 
ring correctly

LED display flashes CH The appliance is charging This is normal operation 
when charging

LED display shows FU The appliance is fully charged This is normal operation 
when fully charged
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WARRANTY
In the unlikely event that you have a problem with your Brabantia appliance, 
please be aware that your Brabantia appliance has a 2-year warranty.  
For all enquiries including replacement parts, please contact the retailer you purchased 
this product from or the New Zealand Brabantia Agent toll free number 0800 127 727.

Warranty Exclusions
The warranty will not be valid if:
1.  The product has not been installed, operated or maintained in accordance 

with the manufacturer’s operating instructions provided with the product.
2.  The product has been used for any purpose other than its intended function.
3.  The damage or malfunction of the product is caused by any of the following:

 - Incorrect voltage
 - Accidents (including liquid or moisture damage)
 - Misuse or abuse of the product
 - Faulty or improper installation
 - Mains supply problems, including power spikes or lightning damage
 - Infestation by insects
 -  Tampering or modification of the product by persons other than authorised service 

personnel
 - Exposure to abnormally corrosive materials
 - Insertion of foreign objects into the unit
 - Usage with accessories not pre-approved by Brabantia

Warning: To reduce the risk of fire or electric shock, never use the appliance 
together with an external electronic timer. Have any repairs carried out solely 
by a qualified electrician. Never try to repair the appliance yourself.

PLEASE REFER TO AND HEED ALL WARNINGS AND 
PRECAUTIONS IN THIS INSTRUCTION MANUAL.

DUE TO CONTINUOUS PRODUCT DEVELOPMENT, SPECIFICATIONS 
MAY BE SUBJECT TO CHANGE WITHOUT PRIOR NOTIFICATION.
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SPECIFICATIONS
Rated Voltage: 7.4V
Rated Power: 15A
Battery: 3000mAH
Maximum Capacity: 450mls
Operating Time: 20 seconds
Rotating Speed: 18000 RPM +-15% no-load 
 15000 RPM +-15% load
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ENVIRONMENT FRIENDLY DISPOSAL
Correct Disposal of this product (Waste Electrical & Electronic Equipment) (Applicable 
in the European Union and  other European countries with separate collection 
systems) The European Directive 2012/19/UE on Waste Facilities   Electrical and 
Electronic (WEEE) This marking shown on the product or its literature, indicates 

that it should not be disposed with other household wastes at the end of its working 
life.  To prevent possible harm to the environment or human health from uncontrolled 
waste disposal, please separate this from other types of wastes and recycle it responsibly 
to promote the sustainable reuse of material resources. Household users should contact 
either the retailer where they purchased this product or their local authority office, for 
details of where and how they can take this item for environmentally safe recycling. 

DO NOT incinerate this appliance even if it is severely damaged. The lithium-ion batteries 
can explode in a fire. Always properly recycle products powered by lithium-ion batteries.



PRODUCT INFORMATION
BBEK1055 PORTABLE BLENDER

Manufactured by SRB Pacific Limited under 
exclusive licence of Brabantia Nederland B.V.

SRB Pacific Limited,
PO Box 331260, Takapuna,
Auckland 0740, New Zealand


